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                 The collected works of Florencia Marotta-Wurgler that are the subject of this symposium have made a major contribution to our understanding of consumer behavior and consumer law. In a series of articles that are meticulously researched, carefully argued, and employ new empirical methodologies, 1 Marotta-Wurgler tests several of the core assumptions that have strongly influenced the predominately theoretical academic debates in consumer law and have played a central role in the ways that courts have analyzed the enforceability of boilerplate in the consumer law context. 2
 The empirical studies presented in these articles focus on the terms of the End User License Agreements (EULAs) that accompany the sale of software as well as the consumer behavior surrounding them. Among their many findings, the studies clearly establish: that consumers do not, for the most, part read EULAs; 3 that so few consumers read them that the claim that the choices of an “informed minority” 4 are powerful enough to move the provisions towards efficiency are implausible; 5 that consumers shopping for software rarely access information from third-party ratings sites; 6 and, that the terms of EULAs (with the exception of customer support) are becoming more pro-seller over time. 7 These findings lead Marotta-Wurgler to conclude that neither additional mandatory disclosure nor changes in the ways that consumers are presented with and must indicate their consent to the EULA’s terms are likely to be effective policy-making tools for intervening in software licensing contracts. 
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